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YES Step 1:  

Take  

internal food  

temperatures 

Step 2:  

Take an air 

temperature 

of the cooler 

NO 

YES 

NO 

Are internal food 

temperatures 41F or 

lower? 

Is the cooler air  

temperature 39F or 

less? 

What do I do when food isn’t cold?  TAKE ACTION! 

    Put the food on ice   or    Move the food to a cold unit                  

Throw away food!   &   Troubleshoot / Call Service Provider  

Go to Step 2 
TAKE ACTION! 

Go to Step 3 

TAKE ACTION! 

1-4 Hours 

TAKE ACTION! 

More than 4 hours 

TAKE ACTION! 

Step 3:  

Determine how 
long foods 
have been 

above  
41F 


