
Intercept 0
Community Crisis 
Services

Intercept 1
Law Enforcement & 
Emergency Services

Intercept 2
Initial Detention & Initial 
Court Hearings

Intercept 3
Jails & Courts

Intercept 4
Reentry

Intercept 5
Community Corrections 
& Community Supports
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Treatment Courts
SOAR court (deferred sentences), Family and 

Indian Child Welfare Court, Felony, 
Misdemeanor, Veterans and DUI court. Youth 

Court. Federal Drug Treatment Court, 
Municipal Mental Health Court. 

Arrest 

Violations

Overnight Shelter
Montana Rescue 

Mission-24 hour entry, 
100 crisis low barrier 
beds, 400 beds total
Gateway Domestic 

Violence Shelter
Independence Hall-Vets

Walk in BH Care 
Riverstone 

Healthhcare for 
the Homeless,
MRM, YWCA,
Rimrock, Crisis 

Community 
Center, (24/7 

access), Mental 
Health Center

Children’s Clinic

Program of Assertive Community 
Treatment - MHC

Team providing intensive, wrap around 
support for clients with SDMI. Caseload 

of 96. Slots currently available. 

Violations

Crisis Lines
Provider Lines

988 (uses same call center as 211, database 
kept current by United Way)-

988 is not currently linked directly to the 
Mobile Crisis Unit

13th District Court- felony criminal, general, 
jurisdiction, many drug case-8 judges with 

high criminal and dependent neglect 
caseloads.

Justice and Municipal Courts
4 judges total

State Probation 
& Parole 

Conducts pre-
sentence 

investigations for 
felonies. Includes 
risk assessment

Drop In Centers
St. Vincent DePaul

The Library
MRM Day Shelter

Law Enforcement
Yellowstone County Sheriff’s Dept (58 

officers); Billings PD (150 officers), 
Laurel PD (12 officers)

CIT for LE  and Civilians
All LE in county trained 

Other Law Enforcement 
partnerships: Search and Rescue, 

Highway Patrol, U.S. Marshals

Yellowstone County Detention Center 
~650 individuals held daily. Contact with 

Turnkey for LCSW, case management and 
telespych. Grant for Medication Assisted 

Treatment. AA, NA and spiritual groups. Jail 
staff receive critical incident training. 

Screened, referred by Defense or 
Probation, and sentenced by Judge (for 
post-adjudication courts)

Pre Release
Alternative Inc: Passages (73 women), 

Alpha House (173 men), tx provided

Office of Public 
Defender

New program in 
development. 

Investigators do intake 
upon incarceration-try to 
understand underlying 

issues and how to 
stabilize them in the 

community. Provide info to 
judge to determine bond. 

Corrections Reentry
Little re-entry coordination with men’s 
prison. Better coordination with pre-
release centers and women’s prison. 

Released inmates connected to 
Medicaid. Probation and Parole has 
a Targeted Case Management grant 
with Alternatives to support high risk 

offenders. 

CRU Care 
Manager and 
Peer Support
Follow up and 
link to services 
within 24 hours 

Mobile Crisis Response Unit (CRU) 
EMT employed by FD, Clinician 

employed by Rimrock. Respond in the 
community. Assess and deescalate on 

site if possible.  Can transport. 

Crisis Stabilization 
Crisis Community Center 
(18 bed receiving beds, 

capacity of 53)-
Rimrock-2 crisis beds 
(must not be under the 

influence)

MHC PATH Team
Peer support, 

outreach and case 
management

Homeless 
Outreach Team

4 Peers, 1 care 
coordinator- 
SBIRT, wrap 

around housing 
care, connection 
to treatment, long 

term follow 
through

LE Can request CRU response on site

MAAP Motivated Addiction 
Alternative Program

Sentenced or voluntary. Assessment 
by LAC, bed date set, client is 

detoxed, enters treatment (30 day 
IP, 60 day IOP) case management 

to set up sober living. Warrants 
removed if program completed. 

Municipal or Justice Judge can sentence 
qualified individuals to MAAP 

Bond Offenders 
released to the 

community can be 
monitored by 

SCRAM, 24/7 or 
GPS monitoring.

MH Fitness 
Assessment 

Contracted in Jail. 
 

Involuntary 
Commitment 

Needed
Public defender 
meets with client 

and provider. Sends 
medical report to 

the court with 
evidentiary hearing 

the next day. 

Warms Springs
Civil and forensic commitments (6 month 
wait list for forensic). Discharges put on 

bus, sent to MRM. Some geriatric 
patients sent to Lewistown.

Police or ambulance 
transport

ED St. Vincent Healthcare ED (Telecrisis 
for stabilization. LACs and SW in ED. If 
admitted, telecrisis and psych consults. 

Billings Clinic-Medical Detox
Psychiatric Stabilization Unit (capacity for 20 
adults and 10 youth-23 hr 59 minute stays)

Inpatient Psych 
Billings Clinic 

Inpatient Psychiatric 
Center-40 beds. No 

involuntary 
medication 

administration 72 hour 
involuntary holds for 
adults after petition 
filed and approved 

(district court reviews 
daily at noon).

Arraignment
Within 72 hours. Function oriented 

medical history provided by the 
detention center. 

Fitness to proceed
Can be requested 

OPD, prosecutor or 
judge.
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Secure DOC Treatment
Alternatives, Inc

-Women’s Assessment, Sanction, Revocation 
Center

-Men’s 90 Day Alcohol Drug Treatment
-Passages Addiction Recovery Center-6 
month women’s treatment for felony DUI

Women’s Prison
240 women inmates in.  Billings. 
Substance use and mental health 

treatment including MAT. Psychiatry 
AA/NA/Al-Anon

Ambulance-run by American Medical 
Response, with a few rural volunteer services

Jail Reentry
Little re-entry coordination. OPD 
investigators can do limited case 

management.

Alternatives Inc
Contract with Probationn and Parole to 

provide treatment through Beta Jail. 
Alternatives and Compass Program. 

2400 services annually. 

Voluntary or sanction
to treatment

Probation & Parole 
41 officers if fully staffed ( 

caseloads approx.85-90-many 
with substance abuse/co-

occurring disorders). Make 
referrals to community providers.
Officers are required to do 1 hour 
of mental health training per year. 
Most are CIT trained. Sanction to 

treatment.  Standardized risk 
assessments for all offender. 
Officers refer to many local 
providers and link to other 

supportive services. 

911 Dispatch Run by the Fire Dept


