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Intercept 0
Community Crisis
Services

Crisis Lines
-988 (same call center as 211) Not
currently linked directlyto 911 or
community crisis services
-Provider Lines-Bric(!_lgemont (clients only)
and Community Crisis Center (24/7)

v

[ 911 Dispatch Run by the Fire Dept

|

Crisis Receiving
Crisis Community Center (18 bed
receiving beds, capacity of 53)-
24/7 services, 23 hr 59 minute stays
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Emergency Shelter
Montana Rescue Mission-3pm - 5pm
intake, 38 men's and 18 women's
emergency beds, 4-respite care beds. Off

the Streets has 3-4 emergency beds.
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Drop In Centers
Tumbleweed-for 18-25 yrs old only
St Vincent De Paul’s Day Center run by
Peers
Angela’s Piazza-for women with SUD and
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Intercept 1
Law Enforcement &
Emergency Services

| March 2026

Intercept 2
Initial Detention & Initial
Court Hearings

Law Enforcement
Yellowstone County Sheriffs Dept (58
officers); Billings PD (150 officers), Laurel
PD (14 officers)

50-60% of LE are fully trained in CIT, all at
County Sheriff's get 10 hours of CIT
training.

Ambulance-run by American Medical
Response, with a few rural volunteer
services. Intermountain health has
ambulgnoe service.

Emergency Departments
Intermountain ED (Telecrisis for stabilization).
Case management in ED. If admitted, virtual
psych consults. Billings Clinic ED: Offers
Psych Eval and Medical Detox. If admission
needed, patient admitted voluntarily OR
hold/involuntary commitment process begins.
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who have experienced DV onl)
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[ Program of Assertive Community
Treatment - Bridgemont
Team providing intensive, wrap around
support for clients with SDMI. Caseload of
96. Slots currently available. PACT
\__ provides crisis response to clients.

Bridgemont PATH Team

Homeless outreach. Peer

support, outreach and case
management.

/I npatient Psych\

4 Involuntary )

Billings Clinic Commitment
Inpatient Psychiatric County Attorney
Center-32 beds. has discretion over
No involuntary filing petition.
med administration After hearing, Dr
72 hour involuntary eval completed with
holds for adults after provider, patient
petition filed and and public
approved (district defender. Judge
court reviews daily decides to dismiss

\

Yellowstone County Detention Center
~650 individuals held daily. Mental health
screening for all inmates. Inmate who are
danger to self or others sent to Billings
Clinic PAC for eval. Embedded crisis
counseling. Jail staff receive critical

Intercept 3
Jails & Courts

Treatment Courts
Misdemeanor: Billings Adult Municipal Tx
Court and DUI Court
Felony: SOAR coutt (diversionary with
deferred sentences), STAR Court, DUI,
Family Recovery Court, CAMO (veterans).
Federal Drug Treatment Court has MOUs
with STAR, CAMO, STEER and FRC,.

\ incident training. / \Partner with community providers for txj
(New ShortTern | | Jail Based Program\ Screened, referred by
Holding Facility || Assessment, treatment | Defense or Probation, and
60 beds fornon- || - and case management | sentenced by Juoge (for
violent offenders. || for higher mental health [4q post-adjudication courts)
72 hour holds needs. Includes MAT /e -
while awaiting and MOUD. /" Bond Offencers \| State Probation
\_arragnment. (no maximum, typically released to the & Parole
. ~80 inmates| community can have Conducts pre-
pre-tiial monitoring via sentence
community agencies, investigations for
v < SCRAM, 24/7 program fe!onles. Includes
Arraignment Court or GPS monitoring. May |\.JiSk assessment
Pre-trial for felonies and misdemeanors- use house arrest or 4
work to create one release order for sheriff’s labor detail.
individuals with mulfiple counts. Public Safey
Assessment used in
release decision.

Fitness to proceed
Can be requested OPD, prosecutor or

judge. Evaluation required.

\ at noon). /
olice or ambulance

MAAP Motivated Addiction
Alternative Program
Sentenced or voluntary. Assessment
by LAC, bed date set, client is
detoxed, enters treatment (30 day
IP, 60 day IOP) case management
to set up saber living. Warrants
removed if program completed.
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Warms Springs
Civil and forensic commitments (3+ month
wait for forensic commitment, 1 month wait
for civil) Discharges put on bus, sent to
MRM. Some geriatric patients sent to
Lewistown.
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13th District Court- 5 judges assigned to the
criminal docket, 5 to the civil
Justice and Municipal Courts-City of
Billings, City of Laurel, Yellowstone County
Justice Court-4 judges total
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Intercept 4
Reentry

Intercept 5
Community Corrections
& Community Supports

Secure DOC Treatment f Probation & Parole \
Alternatives, Inc 4

) o 0 officers if fully staffed (caseloads
Passages ASRC - Women'’s Intake providing approx.85-90-many with BH disorders).
assessment, sanctions, and acute mental

Standardized risk assessments for all
health care

od offencers. Officers refer to many local
-Passages Addiction Recovery Center -

! providers and link to other supportive
6-month women'’s treatmert for felony DUI services. MH evalsif Jucges

Municipal or Justice Judge can sentence
qualified individuals to MAAP

Misdemeanor Jail Alternative
Alternatives, Community Solutions Inc., Friedel

LLC provides pre-trial supervision and probation

conditions require. Violations can lead
to sanctions to treatment.

Violations

v

Women’s Prison ) P 1 MH specialty PO with 80+case load.
250 inmates. Substance use and | Enhanced Transitional Supervision

mentd health treatment including | Violation§ ~ Services for some high risk offenders,
MAT. Psychiatty through Frontier, _ | provides case management and more

AANA/AFAnon ~ | SUD monitoring. Limited funding to

J support mental health or SUD
treatment-used in emergenciesj
Pre Release
_ Alternative Inc: Passages (91 women),
Violations Alpha House (183 men)
Treatment and reentry support provided

Corrections Reentry <4— Violations
Little re-entry coordination with
men’s prison. Better

coordination with pre-release . .
. Innovative Probation Program
centers and women'’s prison. Works with individuals with
Released inmates connected to orks with Individuals wi

misdemeanor convictions to
< " develop financial, professional and
personal growth. Incentives for

positive behavior include fine

reduction, reducing incarceration
time, etc. Probation officers

working with these individuals can

assist with referrals for additional

wrap around services.

Medicaid.

Jail Reentry
Little re-entry coordination. OPD
investigators can do limited case
management.
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