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RIVERSTONE HEALTH HOME HEATH offers intermittent in-home skilled nursing care; physical,

occupational, and speech therapy; medical social work; and home health aide services, when ordered by a primary
care physician. If other in-home care is needed, below are options for consideration.

A PLUS HEALTH CARE: 406.245.6356

Assistance with bathing, dressing, hygiene, laundry, transportation, socialization, grocery shopping, meal
preparation, light housekeeping, and medication reminders. Serving Yellowstone and adjacent counties. Payment
for services: long term care insurance; Medicaid; VA; and Workers Compensation.

BIG SKY SENIOR SERVICES: 406.259.3111

Provides homemaker, personal care, respite, pet care, and non-medical seniors, 60 years of age and older on a
sliding scale. Potential of waiting list. Services available Monday through Friday. Serving Billings and surrounding
areas. Payment for services: long term care insurance and private pay.

BILLINGS SYNERGY HOME CARE: 406.839.2390

Available 24 hours a day, seven days a week for medication reminders, bathing, dressing, light housekeeping,
hygiene, meal preparation, grocery shopping, socialization, and transportation. Serving Yellowstone and
surrounding counties. Payment for services: long term care insurance, private pay, and VA.

CONSUMER DIRECT CARE NETWORK/ NIGHTINGALE NURSING: 406.651.5240

Assistance with bathing, dressing, meal preparation, light housekeeping, and medication reminders. Payment for
services: long-term care insurance, Medicaid, private pay, and VA

CORNERSTONE CAREGIVING: 406.500.5466

Assistance with light housekeeping, grooming, bathing, meal preparation, medication reminders, respite care,
Dementia care, Post recovery services. 24/7 caregivers available. Serving Yellowstone and surrounding counties.
Payment for services: private pay. VA

HEAVEN SENT SENIOR CARE: 406.647.4485

Assistance with bathing, catheter care, companionship, dressing, grooming, personal needs, meal preparation and
feeding, laundry, light housekeeping, respite care, and medication reminders. Serving Billings and the immediate
area. Private Pay

HOME CARE MONTANA: 406.248.4358

Assistance with bathing, dressing, grooming, personal needs, meal preparation and feeding, laundry, light
housekeeping, respite care, socialization, and medication reminders. Serving Billings and the immediate area.
Payment for services: Medicaid, private pay, and VA
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HOMEWATCH CAREGIVERS OF BILLINGS: 406.205.1275

24/7 caregiving available. Assistance with bathing, dressing, grooming, personal needs, meal preparation and
feeding, laundry, light housekeeping, respite care, socialization, transportation and medication reminders. Discharge
Planning after hospitalization Serving Billings and immediate area. Payment for services: Private pay, working on
VA contract.

NORTHWEST HOME CARE: 406.969.2846

Assistance with companionship, transportation, light housekeeping, homemaking, meal preparation, medication
reminders, grocery shopping, and medical appointments. Serving Billings and surrounding communities. Payment
for services: Medicaid, private pay, and VA

RIGHT AT HOME: 406.894.2400

Assistance with companionship, medical reminders, light housekeeping, homemaking, ambulation, dressing,
bathing, personal care, meal preparation and planning, and respite care. Serving Billings and surrounding areas.
Payment for services: long-term care insurance, private pay, and VA

VISITING ANGELS 406.794.3313

24/7 caregiving Assistance with transportation, light housekeeping, grooming, bathing, meal preparation,
medication reminders, respite care, and several other areas. Serving Billings and surrounding communities. Payment
for services: long term care ins, private pay at this time.

QUESTIONS TO ASK WITH SELECTING AN AGENCY

e How are caregivers trained, supervised, and monitored?

e Are caregivers licensed, bonded, and insured?

e How are employees screened?

e Is there an intake or initial assessment charge?

e Isa deposit required?

e What are the hourly charges?

e How is billing handled?

e Are there mileage charges?

e s there a minimum number of hours required for services?
e Whom can I call if problems, requests, or questions arise?
e Is advance notice needed to terminate services?

e When can services begin?

Finally, when calling an agency, have an idea of the number of hours and specific duties needed.
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