
Meet the Team 

Registered Nurse Case Managers 

Each individual receiving hospice care is paired with a dedicated case manager, 

their primary nurse overseeing all aspects of their well-being. Typically, these 

compassionate professionals conduct weekly visits, increasing frequency as 

required, to ensure comprehensive coordination of care. Collaborating closely with 

you, your loved ones, and your physician, they prioritize meeting your evolving 

needs. From administering nursing care and conducting routine physical 

assessments to ensuring an uninterrupted supply of medications, they leave no 

stone unturned in guaranteeing your comfort and stability. Moreover, they 

seamlessly integrate with the care team to provide expert symptom management. 

Rest assured, you have access to 24/7 emergency assistance through Riverstone 

Health Hospice registered nurses, offering peace of mind during any unforeseen 

circumstances. 

Medical Director 

These are physicians responsible for easing physical symptoms and managing your 

terminal illness or any conditions related to it. They are physicians who specialize 

in symptom management and will work closely with the rest of your care team. 

They ensure patients are truly hospice eligible and ensure they are receiving 

hospice-appropriate care. You do not have to physically see a provider for them to 

be involved in your medical care.  They can take over as your primary physician or 

if your primary physician is not available, they will be there to meet your medical 

needs.  

Nurse Practitioners 

Nurse Practitioners play a pivotal role in hospice care, providing expert clinical 

management, compassionate support, and holistic care to enhance the quality of 

life of patients and families facing terminal illness. A nurse practitioner will come 

visit you after your initial six months on hospice. They will be making sure your 

symptoms are being addressed and you are continuing to receive the care you 

desire.  



Social Workers 

Our dedicated hospice Social Worker is here to support you and your family 

through the emotional challenges that come with illness. Beyond offering a 

compassionate ear, they specialize in connecting you with valuable community 

resources, including private care agencies, government support, and counseling 

services. As decisions about funeral arrangements or potential nursing home 

placement arise, they provide guidance and assistance. Additionally, they're 

equipped to help you navigate advance care directives and end-of-life planning, 

ensuring your wishes are honored with dignity and respect. 

Chaplains 

Hospice chaplains collaborate with you and our care team to offer personalized 

spiritual support, regardless of your religious beliefs. If you're affiliated with a faith 

community, they can facilitate connections with fellow members to address your 

spiritual needs. Moreover, they offer invaluable resources for coping with grief and 

navigating complex emotions while your loved one is under hospice care. 

Home Health Aides 

Hospice Home Health Aides are available to provide essential assistance within the 

comfort of your home, offering support with activities like bathing, showering, 

massage, and skincare. Additionally, they play a pivotal role in educating families 

on essential caregiving tasks, such as turning, repositioning, and caring for 

individuals who may require increased assistance. 

LPN 

Hospice Licensed Practical Nurses collaborate closely with RN Case Managers to 

deliver compassionate care to hospice patients. Their responsibilities encompass a 

wide range of vital tasks, including conducting home visits, conducting thorough 

pain assessments, administering wound care, and offering invaluable guidance and 

support to families facing the end-of-life journey. Their expertise and insights play 

a crucial role in fine-tuning each patient's care plan, ensuring that it aligns perfectly 

with their evolving needs and preferences. 



On-call Nurses 

For after-hours needs, RiverStone Health Hospice provides 24-hour telephone 

access to hospice nurses who can answer questions, support caregivers over the 

phone or dispatch a team member to the bedside, if needed. They specialize in 

assessment, triage, and symptom management. Overall, our on-call nurses play a 

vital role in providing compassionate, expert care to hospice patients and families 

during times of need, promoting comfort, dignity, and quality of life at the end of 

life.

Volunteers 
Volunteers are an essential part of the RiverStone Health Hospice team providing 

needed and valued services. Medicare requires volunteers provide at least 5% of 

the total hours delivered by direct care staff of RiverStone Health Hospice staff.  

Volunteers are thoroughly screened, trained, evaluated, and managed. Volunteers 

are thoughtfully and carefully matched to positions, tasks, and patients/families by 

the Volunteer Coordinator.  

Volunteers provide respite care and/or companionship to patients.  In doing so, 

they might visit, play cards, write letters, create memory books, enjoy a television 

show, or be present while a caregiver rests or runs errands. Volunteers may also sit 

with patients and offer a peaceful presence at the end of life for those patients who 

don’t want to be alone.  Volunteers do not provide any hands-on medical care. 

You can request a volunteer at any time. If you are interested in having a volunteer 

or want more information, please call the Volunteer Coordinator, or talk with 

RiverStone Health staff.  

Durable Medical Equipment (DME)
Hospice DME is specialized equipment and supplies essential in providing 

comfort, assistance, and symptom management for hospice patients. DME is 

crucial in maintaining a patient's dignity, independence, and quality of life while in 

hospice care. Our DME delivery personnel will work with you to ensure that the 

appropriate DME is used and will deliver, set up, and pick up any needed DME. 


