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Medicines and Hospice

RiverStone Health Hospice provides medicines which are intended to keep you
comfortable or help symptoms. These can include (but are not limited to) medicines
for pain, anxiety, nausea, shortness of breath, or sleep; and bowel medicines such as
stool softeners and laxatives.

e When you first enroll in hospice, a hospice nurse will review your current
medicines with you. He or she can verify which medicines are related to your
hospice medical diagnosis, and/or which medicines will be paid by Medicare or
other insurances as part of your hospice benefits. Sometimes this process takes
a few days. Your hospice nurse, social worker, and other RiverStone Health
staff can help you if you have questions about hospice-covered versus non-
covered medications.

e If you are having symptoms that are not well-controlled by your current
medicines, the hospice nurse can contact your physician (or the provider on-
call for that physician). Your physician will determine if there are other

medicines, doses, or treatments that might help improve your comfort.

Hospice-covered Prescriptions:

Any medicines which are determined to be hospice-covered, will be filled through
RiverStone Health Hospice or one of our other contracted pharmacies.

e Medicine supply and refills: Because symptoms can change quickly, our
pharmacies provide limited amounts of medication at a time (usually a two-
week or less supply). Your nurse will check your supply weekly to see if refills
are needed and can call refills in to the pharmacy or physician. If you need a
refill sooner, call the nurse (406.651.6500) to let him or her know.

e Prescription delivery: Upon admission to RiverStone Health Hospice, your
nurse will utilize local pharmacies for immediate prescription needs or new
prescriptions.

e After hours: Medicines are available 24 hours a day but getting them after
hours is inconvenient for you and the physician. We appreciate your planning
ahead for refill needs or notifying us promptly of symptom changes. Billings
Clinic Atrium pharmacy provides after-hours coverage for hospice patient
emergency medication needs. The address for the Billings Atrium Pharmacy is
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2800 10th Ave N, Billings, MT 59101. Your nurse must arrange for any after-
hours prescriptions and will tell you if you need to pick them up.

After death: Your nurse will dispose of unused medicines prior to leaving
your home. She or he will need someone in the home to witness destruction of
the medicines.

Using Medicines Safely:

Medicines are powerful chemicals used to treat illness, relieve pain, and heal injuries.

Medicines have risks as well as benefits. It is important to know which medicines you

are taking and how to use them. The following tips can help you use medicines safely:

Read the labels of all prescription and over-the-counter medicines you take.
Follow any instructions about where or how to keep your medicine.

Look at the medicine. If it does not look like what you usually take, ask why. It
might be a generic or it might be the wrong medicine.

Take medicines as directed. Do not crush, chew, or break any capsules or
tablets unless your hospice nurse or pharmacist says it is safe.

Keep medicines in their original containers (unless you are using a pill box to
organize your daily pill doses).

Ask about possible side effects before starting any new medicines. If you have
any severe or unusual reactions, tell a member of your hospice team
(406.651.6500) right away.

Do not mix alcohol and medicine. The effects of mixing alcohol and medicine
can vary depending on the medicine and the person taking it.

Keep all medicines (including herbal medicines and vitamins) out of reach of
children and pets.

Do not share your medicines with anyone else or take medicines prescribed for

anyone else.



