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As hospice providers, we need to meet the rules that the Centers for Medicare and Medicaid (CMS) 
set for us. As of May 1, 2014, if you have Medicare Part D drug coverage, prior authorization will need to be 
obtained from Medicare Part D before they will pay for any medications not covered by your hospice provider.  

The Medicare Hospice Benefit covers drugs and biologicals used primarily for the relief of pain and symptom 
control for the terminal illness and related conditions. 

We will work with your physician and pharmacy to determine which medications we will cover under the 
Medicare Hospice Benefit, which ones will be covered under your Part D plan, and which medications are 
determined to be no longer medically necessary and if continued, would become the financial responsibility of 
the patient.   

What does this mean for you? 

• Your medication list will be reviewed with you.  It is important that you identify all of your medications.

• The hospice team along with the hospice medical director will review your medications to determine
which ones will be paid for by hospice. This information will be shared with your attending physician.

• Hospice will contact your Medicare Part D provider, explain why certain medications are
unrelated to the terminal illness or related conditions, and ask that they be covered by Part D.
You will not be able to pick up medications not paid for by hospice from your pharmacy and
have Part D pay for those medications until this prior authorization is obtained.  It is
anticipated that it will take 24 to 72 hours for Medicare Part D to respond these requests.

A medication could also be considered unnecessary, or you might choose a medication that is not on the hospice 
formulary: 

Medically unnecessary medications – When a medication is determined to be related to the terminal 
illness but not medically necessary for the palliation of pain and/or symptom management by the 
hospice physician, hospice will not pay for the medication. This medication also will not be covered 
by your Part D plan. If you choose to continue taking the medication, you will need to pay for it out 
of pocket unless you have coverage from another insurer.  

Medication that is off the hospice formulary – if you request a drug for your terminal illness or 
related condition that is not on the hospice formulary and you refuse to try a drug that the hospice 
believes will be as effective and is on the hospice formulary, you may opt to pay for the drug out of 
pocket. If you choose that option, no payment for that medication will be available by the hospice or 
under Part D. 

If you feel that hospice should cover the cost of a drug, you may submit a claim for the medication directly to 
Medicare on Form CMS-1490S.  We will provide you with a copy of this form upon request.  If you feel that 
Medicare Part D should be paying for a medication that it is not covering, you have the right to appeal this 
decision to Medicare. Information on how to make an appeal can be provided by your pharmacy and/or Part 
D plan. 




