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At Time of Death

It is important that you take the time you need to grieve your loss. When you feel

ready, make calls to family and friends to tell them of the death.

What You Need to Do

When you are ready, call hospice to let them know of the death. If the person lives in

a nursing home or assisted-living facility, the facility staff may call hospice for you.

A hospice person will visit. You do not need to call the doctor or funeral home—the

hospice staff will make those calls.

When you talk with the hospice staff (either over the phone or when they visit), they

will ask you:

When the person stopped breathing (or when you found them not breathing).

To describe the last hours or events of the person’s life, right before his or her
death.

To confirm the funeral home, you want contacted.

When the nurse visits, he or she will:

Take a few minutes to listen to the person’s chest, and check for heartbeat and
breathing, to confirm that the person has died.
Call the person’s physician, to let them know of the death and get permission

to release the body to the funeral home.

Wash the person’s body and help clean the person up if he or she has been
incontinent. If you or others want to help with this care, or do it yourselves,
you are welcome to do so.

If the person died at home, the nurse would ask to go through the person’s
medications and waste any that must be disposed of (such as narcotics,
benzodiazepines, and other medications that must be tracked). In a nursing
home or other facility, the facility staff will usually do this.

If you are ready, the nurse will call the funeral home to come get the person. If
you are not ready for them to come yet, the nurse will leave funeral home
paperwork with you, and give you directions for how to contact the funeral
home when you are ready.



Later:

RiverStone Health Hospice offers bereavement follow-up after a person has
died. This usually consists of a hospice person checking in with you by
phone—a few days after the death, then a few weeks later, then every few
months for up to a year. They also send written information on grieving and
grief support. When the nurse makes a death visit, he or she will ask if it is
okay with you for hospice to do this follow-up.

RiverStone Health Hospice offers a variety of grief support groups throughout

the year, for persons who are interested. To find out more, you can call

406.651.6500.

The funeral home staff will set up an appointment at another time (usually the
next day), to meet with you at their office to finish making arrangements.
Funeral home staff is very good at telling you everything you will need to know
to get this done.

Hospice care does not end when a person dies. Bereavement follow-up is
offered, as described above. You can also still call RiverStone Health Hospice
yourself, if you have questions or concerns, or are having difficulty with
grieving. The phone number is the same (406.651.6500).

RiverStone Health Hospice offers a variety of grief support groups throughout
the year. Please call RiverStone Health Hospice at 406.651.6500 if you would
like information about any of these groups.



