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“I’m treated  
with respect”

HOW YOUR GIFT ENSURES 
CARE TO FERNANDO

https://www.riverstonehealth.org/Default.aspx?TabId=71


Fernando visits the RiverStone Health Clinic

To support patients like Fernando, 
make a gift today –  

RiverStoneHealth.org/GIVE.

RiverStone Health is the best. I’m valued 
here, and I haven’t seen that often.

Fernando Fernandez
“ “

When Fernando Fernandez arrived in Billings 
in 2015 from Panama, he was unable to speak 
English and had no experience navigating a health 
insurance system. He found the services he 
needed at RiverStone Health, where his team of 
dedicated professionals helped him overcome all 
barriers to care.

Fernando, 32, now speaks English fluently, but 
as he was learning the language five years ago, 
he and RiverStone Health staff used phones to 
translate English and Spanish. Staff connected him 
to community food assistance when he needed 
it and they scheduled clinic appointments on his 
days off work. 

Medical and dental services through RiverStone 
Health Clinic, as well as our pharmacy helped keep 
him healthy. They went “above and beyond” in 
“making sure I was taken care of,” Fernando said.

“The dental clinic is amazing. They make me feel 
like I’m valued. They treat me with respect, like 
a normal person.” In Panama and upon arrival in 
the United States, Fernando experienced racism 
because of the color of his skin. At RiverStone 
Health, he has appreciated acceptance.

Overcoming Barriers to Healthcare
Acceptance at RiverStone Health

His aunt, a career U.S. Air Force member, who 
lived in Billings, sponsored Fernando’s move to the 
United States. She subsequently relocated, but 
to maintain his legal immigration status, Fernando 
had to remain in Billings. His RiverStone Health 
team treated the depression that he suffered after 
his aunt moved away.

Fernando is 
determined to 
live the American 
Dream. He taught 
himself English and 
has worked as a 
department store 
manager for more 
than three years. 
He is well into the 
lengthy process of 
becoming a U.S. 
citizen – a goal he has dreamed about for years. 

“The person I am today is because of RiverStone 
Health. I give my heart to them.” He expressed 
gratitude for the staff’s willingness to break 
through cultural barriers to make him feel 
understood. 

“RiverStone Health is the best place to go,” he 
said. “You can trust them.”

As the region’s safety net, RiverStone Health 
continues to serve vulnerable and marginalized 
community members as it has for decades. 
Healthcare is just one strand of the larger social 
fabric determining wellness. RiverStone Health 
works to keep wellbeing intact and strong. Your 
gift ensures access to care for every patient.
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Dr. Dernbach/Dr. Sorensen - St. Vincent Healthcare, 
after playing their No Divots round at Laurel Golf Club
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Gifts in Response to COVID-19

The 32nd Hospice Golf Tournament had a 
first-of-its-kind format. Due to challenges of 
COVID-19, the 2020 No Divots Tourney was 
held virtually.  Although we were not able to be 
together, this year YOU raised over $50,000 for 
RiverStone Health Hospice patients.  During uncertain 
times, THANK YOU for providing the certainty of hospice 
care for hundreds of patients each year. Find prize winners 
at RiverStoneHealth.org/GOLF and on our Facebook page.

Long before COVID-19, some community members were 
already working to overcome hurdles like homelessness 
or precarious, temporary living situations.  For many 
in unstable living situations, this crisis is not simply 
inconvenient – it’s devastating.  Imagine having COVID-19 
symptoms. You visit the doctor, a test is ordered and you 
quarantine until the results are known. What happens if 
you are homeless?  And if you test positive, you must 
isolate immediately.

In March, a Quarantine & Isolation site was quickly 
assembled at MetraPark in response to the pandemic.  
Knowing this site couldn’t operate indefinitely 
RiverStone Health, through the generosity of  

gifts totaling $201,000, was able to purchase a 10-bedroom house in 
Billings.  The home is suited to isolate homeless people waiting for 
COVID-19 test results or quarantine those who are close contacts of 
someone who has tested positive for COVID-19.  The site at MetraPark 
has been inactivated now that this temporary home is operational.

The new setting has been operational since the beginning of June, 
thanks to YOU.  While we don’t know what the second half of the 
year will bring, vulnerable and homeless community members have a 
temporary place to stay should they be impacted by COVID-19.   

Thank you for keeping our community safe, for helping provide this caring setting for 
vulnerable folks who need us now more than ever.



Stay up-to-date
Subscribe to our emails to occasionally 
hear about events and other happenings at 
RiverStone Health. To sign up, email us at:  
foundation@RiverStoneHealth.org

MT Endowment Tax Credit questions?
Contact Executive Director Kristie Asay, CFRE.
Announcements
Memorial Listing: Gifts given in tribute are posted 
quarterly at RiverStoneHealth.org/memorial

Facebook 
There is more happening at RiverStone Health 
Foundation than can fit in this newsletter. Like us 
on Facebook to keep in touch. 

Opt out
If you no longer wish to receive communications 
from RiverStone Health Foundation, please 
call 800.398.9022 and ask for the Foundation.  
Contact us directly at 406.651.6555, or email                                         
foundation@RiverStoneHealth.org to opt out. 

Create a legacy by remembering RiverStone Health Foundation in your will.
123 South 27th Street • Billings, MT 59101 • RiverStoneHealth.org • 406.651.6555

RiverStone Health Foundation proudly hosts its 
annual 5K, and we invite you to promote wellness 
and the beauty of Billings. While this year’s 
Scrub Run may look different, we need your 
participation more than ever!   

Your 2020 Scrub Run registration is critical – last 
year we gave out 725+ books through RiverStone 
Reads. During the appointment our staff 

emphasize literacy with families, using books to spark the joy of reading at 
home.  Your support of the Scrub Run makes it possible to give every child 
who visits RiverStone Health a book to take home!

Sign-up for the 2020 Virtual 5K Scrub Run!  For the safety of all involved, 
we will not race side-by-side. Together, we can support RiverStone Reads a 
safe way – a virtual 5K.

Not only will you be promoting wellness and healthy habits, you’ll be 
providing books to children that they can call their own.

Saturday

Sept 12

Board of Directors
Alexander Martin – Chair, WMK & Western States Steel Erection Co.

John Felton – Vice-Chair, RiverStone Health 

Spencer Larsen – Secretary, Morgan Stanley Wealth Management 

Greg Wing – Treasurer, Retired CFO 

John Dorr, MD – MSU Billings

Debra Jones, MD – Anesthesia Partners of Montana

Ryan Nordlund – City Vineyard 

Bill Underriner – Underriner Motors

Steve Wahrlich – Best Western Plus ClockTower Inn

Foundation Staff
Kristie Asay, CFRE – Executive Director

Kelly Schrock – Development Coordinator

Alli Kieckbusch – Development Associate

Thank you Westpark Village 
for hosting your annual Plant 

Sale, benefitting clients served 
through RiverStone Health’s 

Healthcare for the Homeless. 
Through this partnership, over 

$20,000 has funded basic 
health services, emergency 
dental care, and behavioral 

healthcare and therapy.

Together, we provide 
services for those deserving 
compassion and care. Thank 
you to all who attended the 

Plant Sale in May!

RiverStoneHealth.org/RUN

https://www.facebook.com/pages/RiverStone-Health-Foundation/161808723847798

